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May 5, 1999
PS-99-40

Mzt. Andre Covington
Ultraseal International, Inc.
1100 North Wilcox Ave.
Los Angeles, CA 90038

Dear Mr. Andre Covington:

Enclosed is a Continental General Tire Limited Warranty and Adjustment Policy booklet.
Please note under Section 4A. (What is Not Covered by the Adjustment Policy...), “Zire
Jailure resulting from intentional alteration, such as adding a white inlay on a blackwall
or sealant materials.” In other words, the added sealant material must have caused or
lead to the tire failure before it voids Continental General Tire’s Limited Warranty and
Adjustment Policy.

If additional information is required or you have any questions, you may contact me
directly by calling (704) 583-8895 or fax (704) 583-8673 or e-mail
riorsvib@generaltive com.

R.J. Forsyth
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National Manager,
Product Service/Consumer Relations

Enclosure

cc: K. Dumitru

Continental General Tire, Inc.
One General Street
Akron, Ohio 44329-0001



